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[ Breakout Description

Like a Hubble telescope for your Bl environment, SAP®
BusinessObjectBxplorer software brings together the simplicity
and speed of search with the trust and analytical power of Bl to
provide immediate answers to casual business users. This sess
focuses primarily on Explorer Standard Edition, which allows SA|
BusinessObjectsustomers to begin using Explorer right away
with existing universes. The benefits of Explorer Accelerated
Edition will also be presented.

Learn how your IT organization can deploy and support
Explorer effectively to provide users at all levels of the
organi zation with I ntuitive a
the trutho that powers exi st

G Real Experience. Real Advantage. 3



[About Dallas Marks

A Dallas Marks is a Senior Architect and TraineKatvinConsulting an SAP Services
Partner focusing on business intelligence, business analytics and data warehousin
Kalvinis also a SABusinessObjectduthorized Education Provider, providing-on
site education services at client locations throughout North America.

A Dallas is an SAP Certified Application Associate and authorized trainer for Web
Intelligence, Universe Desigkcelsius and SABusinessObjectEnterprise
administration. A seasoned consultant and speaker, Dallas has worked with SAP
BusinessObject®ols since 2003 and presented at the North American conference
each year since 2006.

A Dallas has implemented SBRBsinessObjectsolutions for a number of industries,
i ncluding energy, health care, and ma
Computer Engineering from the University of Cincinnati.

A Dallas blogs about various business intelligence topics at
http://www.dallasmarks.org/
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[Learning Points

A Learn how to effectively install and deploy Explorer in your
organization

A Understand how SAP BusinessObijects Explorer Information
Spaces leverage your existing SAP Business Objects
Investments in universes and data security

A Visualize a solution to bring Bl to your organization's masses

G Real Experience. Real Advantage. S



OSU About Kalvin Consulting ~ Xalvin consuiting

Mission

wTo be a world class consulting company by deliveringvative solutionsand
extraordinary service

Our Values
WYl t GAY Qa {dz00SaayY 9OSNE Odad2YSNI Aa |
wY I t @aryice dVe value your time, we will getight

Expertise spans across all areas of Bl =
wd. Sa0 2F . NBSRé¢ az2fdziAzy LINPJDJARSNI T2
Data Warehousing
wSolution Blueprints, Roadmaps & Architecture
wlnstallation, Configuration & Customization
wCross Platform & Cross Product Migrations
wReporting, dashboards & guided analysis
wCutting edge customization




OSU . | 6 2dzi Y| £ @A kalvinconsuling

Corporate Office&e Mason, Ohio

wDedicated sales, marketing, HR & administration staff_f'_
wDedicated support staff with lab and training center

Virtual Officest 25 Consultants

‘__
wGreater Cincinnati, Dayton, Chicago, Atlanta & Boston
wStrive to maintain 10% availabllity

wEXxtensive network of independent consultants

wNon-billable Delivery Manager to oversee the project
deliverables and ensure client expectations are met



OSU The Kalvin Difference  kalvinconsuling,

Dedicated Team

wDedicated team of Kalvin employees. KalviN@Ta staffing company

wKalvin holds bweekly information sharing sessions and quarterly company events;fi
our employees to stay connected and learn from each other. We had our first
KalvinFestin August 2009

Expertise

wKalvin is an end to end solutions provider from data integration, reporting, dashbc’
and visualization

wOur dedicated team of consultants bring together a full range of technical expertise
in all Business Intelligence and Data Integration products:
SAP BiBusinessObjects, IBM, Oracle, Microsoft Bl and customization technlques
using Java and .NET

Partnerships

wKalvin believes each client is unique and works to build atermg partnership
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COSU . vyrtoryoa . §evinconn

Adopt the best from the industry
Follow the best of Bl standards
Deploy the processes, policies and framework

Create a repositorgf information for learning antraining

Share ideas and experiences by participating in User Groups & =
Conferences




[Agenda

A What can Explorer do for your Organization?
A Installation and Configuration
A Security Roles

A Information Spaces: Creating, Securing and Personalizing
(Demonstration)

A Best Practices
A Mobility Considerations

A Next Steps NOTE: This presentation focuses on the
p _ standard edition o6AMBuUsinessObjects
A Your QUGS'[IOHS ExploreXI 3.2 (formerlyPolestar), not the

SARusinessObjeé&tsplorer, accelerated
version for SAP BW

Special thanks to Ty Milleand DarKearnanfrom SAP
BusinessObjectfor their help in assembling this
presentation.
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Deploying Bl for the Masses

WHAT CAN EXPLORER DO
FOR YOUR ORGANIZATION?
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Who?

Casual Users whose information
needs are underserved by
traditional Bl tools

Information workers who want
easier, self service environments to
find and explore information

Users involved in day to day
decisions affecting their line of
business

[ Casual Information Workers Underserved by Traditional Bl

Q \

Casual Information Workers

What are their needs?

|l nstant arwewveys$®
guestions without annoying time
delays

Intuitive interfaces with familiar
6common

Open access to all relevant
corporate information

No training required to get up and
running

| anguage @ Relyon dutffdelpintugtion or best

1§19

How do they get their answers
foday?% o n
Request help from IT
or Business Analysts often leading t
delays and frustration

v

guess to make key decisions
affecting important outcomes

Slide courtesy of SAP © 2009
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| The Right BI Solution for the Right BI Need

Low Touch Information OLAP Ad Hoc Enterprise  Dashboard & Search &
Consumer Analysis QR&A Reporting  Visualization  Exploration

Executives &
Managers

Crystal

Xcelsius
Reports

Explorer

cdsudi :
s Satisfy casual information recliests with simpliety |

VVVVV v v a "
eligence | -\

Business
Analysts BEx
Analyzer
High Touch

Information Expert
Slide courtesy of SAP © 2009
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[Inspkaﬂon

t hi g;eo Ogle

|p-'E|I"t“|,-’ pants |
[ Google Search ” I'm Feeling Lucky ]

Wh at | f

ébecame the front d
to your corporate BI?

Welcome: Explorer Logoff Help Tutarial About

| Home |

party pants | | Search




[What IS SAP BusinessObjects Explorer?

SAPBusinessODbjectexplorer is a wekbased search and exploration
application that enables business professionals to explore and search throuc
business information. By selecting from available values, you can focus the ¢
set to the set of KPIs that interests you for a specific business question.

Refreshed On: 2003/08/06 18:18 Records 415 / 9,084 (0.015s)

Bookmark 5 Email 2, Export £
» Items to Select
- isualize the Da
EI Category: Bikes = Ship Year: 2004
—_—
—pt l Color vJ
Comparizon Color W Quantity TJ,
lli vellow Yellow 3,054
=T Black 2,772
Contmibution Silver ].,545
Elue 1,541
Black
Red 109
,J’J ¥ Silver
P
Trend
Blus
Red
2500 3,000 3500 [Total (5) [ 9,121

G Real Experience. Real Advantage.
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[What IS SAFBusinessODbject&xplorer?

Radical ramagining of Intelligent
Question XI R2

Debuted as Polestar on the XI R2
platform

Rebranded as Explorer in mitlly
2009 for X1 3.1 SP1 release

Explorer XlI 3.2 supported on
Microsoft Windows, IBM AlX, and
SUSE Linux for both
BusinessObjectBnterprise and
Edge BI

Explorer 4.0 coming soon!




[ What kinds of data can be visualized?

Explorer creates Information Spaces
on the following data sources:

Al Operational applications or da
warehouses viBusinessObject
universes (Relational or OLAP

{

| .
mL

§j§|§|' "I::, W A Microsoft Excel workbooks

U | A Unstructured data via SAP

] | e—— . BusinessObjectEext Analysis

I SAP NetWoaver A NetWeaver Business Warehouse
" Accelerator*

*This presentation focuses on the standard edition of
SAP BusinessObjects Explorer, not the accelerated
version for SAP NetWeaver BW

G Real Experience. Real Advantage.




Exploring the Universe with Explorer

INSTALLATION AND
CONFIGURATION




[ Installation Prerequisites

Before you begin:

A Plan and size your deployment architecture.

A guide entitledSizing SABusinessObject&xploreris available online from the SAP Service
Marketplace.

Ve

A Use a Javhased Web Application Server

Explorer requires a Jadaased Web Application Server such as ¥ddweaver, Apache
Tomcat, Oracle/BEAVebLogicor IBM WebSphere Explorer isnot supported on [IS/.NET
or the Web Application Container Service (WACS)

A Install SABusinessObjectBnterprise Xl 3.1 (or Edge Bl 3.1)

It must be installed and configured correctly before you install BAgtnessObjectExplorer
Xl 3.2.

A Uninstall previous installations of SBBsinessObjectBolestar
or Explorer prior to installing SABusinessObjectBxplorer
X1 3.2.

G Real Experience. Real Advantage.




[Polestar? What 6s that ?!7

Some minor vestiges of Polestar remain in this release. None of
these items are cause for concenust something to be aware of.

A BusinessObjectBnterprise servers are still named Polestar servers in the
CMC

A Default URL is http://[servername]:[port number]/polestar/

A Software is installed atBusinessObjectsEnterprise install_dir >
/Polestar12.0/ (ex. C:/Program Files/Business Objects/Polestarl2.0/)

A Web Application Server files installed at
<Polestar_web_app install_dir >\<web_app_server >\webappgex.
C:\Program Filag8usiness Object§omcat53webapp¥polestar)

Error messages are prefixed with PS

Explorer is listed in the CMC Applications area but in the alphabetical
location where Polestar would appear

v I

G Real Experience. Real Advantage.



[ SAP BusinessObjects Explorer Architecture

Explorer adds four new servers to the
Busi nessObjects Enterpr

Input Adaptive Job Adaptive ¢ Multi
7 rystal Desktop : g
Rep':'“.’t Destination Server Processing Reports #p“fi':::itun Intalligence D:‘:ﬂ'l‘““i:“'
ository Job Server Replication Server Cache P Cache ys
Server es - — Server Server
- (IFRS) Sardca Client Auditing Server Server {MDAS)
a Proxy Serdice
o [CAPE)
L Wah
Intelligence
E Cantral ﬂ::;:.rt su.mm;ﬁmd Crystal List of Desktop Web
Ma t . Program Publishing Search Service Reports Intelligence Intelligence
é mﬁ Repository Jntr:ugerver T — ) Fmﬂﬂmaing Values Job Frmg:?m Processing
% ] 3:@; Server Server Server Server
- Seheduling Publishing Post
E Host Sarvics Pracassaing
Sarvice
]
Event Publication Destination Crystal Connection Deskiop
Server Job Server Canflguration Publishing REPGI'tE Server II'I"E“IWHE
Sarvice Sarvice Job Server Job Server

G Real Experience. Real Advantage.



[ SAP BusinessObjects Explorer Architecture

Explorer adds four new servers to the
Busi nessObjects Enterpr

; : ; . Multi
.;IT s Addph?‘- Crystal Report Desktop UilﬁD:[:-::rlﬁil
R I Destination st Reports por Intelligence e
) Job Server e Cache Application Cache Analysis
Server = Server Server Server Server
E {IFRS) , S o {MDAS)
o [CA
<L b ok
@ Output
= Cantral File Crys=tal List of Desktop Web
_“E:, Managament Program Reports Val”;__q Job Intelligence Intelligence
= Sarver mehmmr ¥ Job Server Processing Server Processing Processing
£ {CMs) ) Server Server Server
g
:
Crystal ; Deskt
E t Publicat rysta Connection eswiop
Server Job Server Reports Server Intelligence
- Job Server o Job Server

And additionally requires support from the CMS,
Input and Output FRS, and Web Intelligence

Processing Servers

C— Real Experience. Real Advantage.



[What does each Explorer server do?

| =4

el A The Explorer Master Server manages all of the
other Explorer servers.

A The Explorer Indexing Server provides and
manages the indexing of Information Space data
and metadata.

A The Explorer Search Server processes search
gueries and returns search results.

Setve A The Explorer Exploration Server provides

and manages the Information Space exploratior
and analysis capabillities including search on dat:
filtering and aggregation.

—

G Real Experience. Real Advantage.



[ Installing Explorer

Explorer consists of three primary software components:
A Explorer Servers (Master, Index, Search, Exploration)
A Web Application Server Component

A CMS Addon i
Pesce select nich fesures you vk ke to st o'
The installation program | . ~—'__'||
allows each component to be % dl
installed separately if | E’j L ﬁp;ﬁ;‘;;*;; coar e
deployment to multiple e
locations is desired.

If you do not have the defauBusinessObjectEnterprise web application server installed, the required

WAR (Web Application Archive) files have to be deployed separately.You can deploy the WAR flles

Cancel

manually using thedeplowpplication. This procedure is well documented in 8P

BusinessObjects Explorer Installation, Deployment and Administration Guide.

G Real Experience. Real Advantage.




[ Explorer in Edge Bl Configuration

A Explorer is installed
directly on the Edge BI C

server Web Application Server

A The Web Application
Server (WAS) Can reSidE {nrathafzﬂ;ﬁl‘:;“j::awlﬂﬂ
On a Separate maChIne t Central I'.'Iﬂlrll‘::::':fntCnnanle

reduce load on Edge Bl _

server

A Smaller Edge deploymel
can place WAS, Edge Bl
and Explorer component
on single server

(.- Real Experience. Real Advantage.

BusinessObjects Edge BIf
BusinessObjects Edge Server

Server Intelligence Agent

Central Management Server

Other BusinessObjects Servers




[ Explorer in Distributed Configuration

Web Application Server SAP BusinessObjects Enterprise X| 3.1 BusinessObjects Explorer
(dedicated server)

Apache Tomecat Server Intelligence Agent Server Intelligence Agent

{or other supported Java WAS)

Central Management Server

InfoView

Other BusinessObjects Servers

A guide entitled Sizing SAP BusinessObjects Explorer is available online from the SAP
Service Marketplace

Real Experience. Real Advantage.



[ Explorer Failover

Web Application Server SAP BusinessObjects Enterprise XI 3.1 BusinessObjects Explorer
(dedicated server)

Apache Tomeat Server Intelligence Agent Server Intelligence Agent

{or other supported Java WAS)

Central Management Server

InfoView

Other BusinessObjects Servers

Multiple Master servers on different physical machines can be deployed to support failover. In previous editipns
Polestar, only one Master server was active at any one time. This restriction is lifted in Explorer XI 3.1 §P1

Real Experience. Real Advantage.



[ Explorer Load Balancingndexing

Web Application Server SAP BusinessObjects Enterprise BusinessObjects Explorer BusinessObjects Explorer
X131 (dedicated server) (dedicated server)
Apache Tomecat Server Intelligence Agent Server Intelligence Agent Server Intelligence Agent

{or other supported Java WAS)
Central Management Server

InfeView

Central Management Console

Other BusinessObjects Servers

MultipleIndexservers on different physical machines can be deployed tg
improve performance of index operations.

Real Experience. Real Advantage.



[ Explorer Load Balancingexploration

Web Application Server SAP BusinessObjects Enterprise BusinessObjects Explorer BusinessObjects Explorer
X131 (dedicated server) (dedicated server)
Apache Tomecat Server Intelligence Agent Server Intelligence Agent Server Intelligence Agent

{or other supported Java WAS)
Central Management Server

InfeView

Central Management Console

Other BusinessObjects Servers

Multiple Explorationservers on different physical machines can be deployed
to improve performance of user explorations.

Real Experience. Real Advantage.



[ Explorer Server Parameters

A The Master server has no configurable properties

Explorer Master Service

This service has no configuration property.

A The Indexing, Search and Exploration servers have a single
parameter for the root index file directory

Index Files Directory: %aDefaultDataDirs,/Polestar/index

Explorer Exploration Sernvice
[] use Configuration Template ‘
Index Files Directory: %aDefaultDataDirs,/Polestar/index
Explorer Indexing Senvice
[ Re 0
Use Configuration Template
[ se a p ‘

[ Resto Explorer Search Service

[ Set C [] Use Configuration Template

Index Files Directory: taDefaultDatabirte/Polestar/index

[] Restore System Defaults

[] Set Configuration Template

A There are no audit events for Explorer servers

G Real Experience. Real Advantage.



[ Explorer Server Parametescont.

% C:\Program Files)\Business Objects)\BusinessObjects Enterprise 12.0\Data)\Polestar\index =10 x|
J File Edit \iew Favorites Tools Help .1.’
J QBau:k 5 1.7' | ,.::'Sean:h [=7 Folders | D | (]~
Address |3 C:'\Program Files\Business Objects\BusinessObjects Enterprice 12.0'Data'\Polestarindex | &4 Go
|
Falders X || Name = | size | Type | Date Modified | at
() BusinessOhjects Enterprise 115 ;I |=¥Ewplorer. polestarExploration | File Folder — 3/17/200% 12:55PM
=l 53 BusinessObjects Enterprise 12.0 |C)Explorer. polestarIndexing File Folder  8/17/200% 12:55 FPM
) Auditing |S)Explorer. polestarSearch File Folder  8/17/200% 12:55FM
) classes IC) QUORUMEDGE 31, PolestarExploration File Folder  &/22/200% 10:09 PM
) conf IC) QUORUMEDGE 31, PolestarIndexing File Folder  &/22/200% 10:09 PM
=l 55 Data IC) QUORUMEDGE 31, Polestarsearch File Folder  7/2/2009 10:01PM
I CrystalReportsCachingServer
I3 CrystalReportsProcessingServer o ; . . . . .
©3 CrystalReportsRasserver A single index directory exists on each physical host (machine)
) DesktopInteligenceCachingServer supporting Explorer servers in the cluster. The default path is
[C3) DesktoplInteligenceProcessingServer odDefaultDataDiPo/Polestar/index. Notice that a folder structure is
B 3 Polestar created using the node names and server names.
H 2 index
(2 Explorer.polestarBxploration In this example, the default path is\Program FileBusiness

|5 Explorer. polestarIndexing
I3 Explorer.polestarsearch
|- QUORUMEDGE3 1. PalestarExploration

ObjectsBusinessObjectEnterprise 12.MDataPolestatindex

3 QUORUMEDGE31.Polestarndexing The default directory can be changed either in the CMC or using a
IC) QUORUMEDGE31.PolestarSearch configuration file.
|50 procsched -
iK1 | » 1| | _’||

G Real Experience. Real Advantage.



Exploring the Universe with Explorer

SECURITY




[ Granting Access to Explorer

A Access to Explorer is controlled in the CMC Applications
management area, just like other SB&sinessObjects
applications

CENTRAL MANAGEMENT CONSOLE sgpausineuo-b’:tsc:‘
Applications - Welcome: Administrator | Help | Preferences | About | Log Out
4 | Manage - Actions - Search title = | | £ x
e & 2 of 1
Application Name Description
B ~+”  BIWidgets BIWidgets is an application that delivers business intelligence to a desktop in "widgets" format
B \ CMC
5+ 4 Content Search Modify settings for the Content Search service in InfoView
s- v Designer Modify settings for the Designer application
;L‘ ¥ | Desktop Intelligence Modify settings for the Desktop Intelligence Application
= Discussions
i i Encyclopedia
o B InfoView Modify settings for InfoView
;. %" Performance Management Modify settings for the Performance Management application
a_fﬁ Explorer Mod#y settings for Explorer | |
& &1 Report Conversion Toal Modify settings for Report Conversion Tool Application
(4w  Strategy Builder Modify settings for the Strategy Builder
g(i s | Translation Manager Modify settings for the Translation Manager
—— ¥  Web Intelligence Modify settings for the Web Intelligence application
=
v
b4
Total: 14 objects

eal Experience. Real Advantage.



[ Granting Access to Explorer

A By default, the Everyone group has the View access level an
can access Explorer. To deny access, remove this right,
effectively granting Everyone the No Access right.

A Users without logon privileges will receive the following error
messag® Your user profile does not allow you to perform
that request. (PS 10005)

-3 Note: Sometimes users will receive a generic and
SAP BusinessObjects’ sometimes vague error message (PS 10001, PS10005,
etc.) from Explorer regarding logon issues.

Connecting to SAP BusinessObjects Explorer

IiZiLllf'dut:ell'_:;%zgle does not allow you perfarm that request. (FS 10005) EI In Certaln InStanceS’ the user (and thehelp deSk) WI” galn
- more insight from having the user log inftafoViewand
seeing a more specific and descriptive error message.

d

G Real Experience. Real Advantage.



[Explorer Application Rights

A There are three primary roles associated with Explorer, each
having unique application rights:

Space Explorer
Space Creator
Administrator

A Explorer installation does not create custom access levels fo
these roles; however, they can be easily created

A The existing Administrator group can be leveraged instead of
unique custom access level, if desired

B

G Real Experience. Real Advantage.



[ Custom Access Levé Space Explorer

Included Rights: Space Explorer

Explore Information Spaces

Log on to Explorer and view this object in the CMC

: Export to Web Intelligence

T OX
Properties Add/Remove Rights |
User Security
Included Rights ispace Explorer Common Filter Settings: Assigned Rights -
Collection ¢ TVE ¢ Rfaht Mame _ Status To

Application Explorer Explore Information Spaces ]

Application Explorer Explore Information Spaces: Export to Bookmark/Email L}

Application Explorer Explore Information Spaces: Export to CSV L}

Application Explorer Explore Information Spaces: Export to Image ]

Application Explorer ]

- o




[ Custom Access Lev@ Space Creator

Included Rights: Space Creator 7 Ox
Properties Add/Remove Rights
User Security
Incuded Rights Space Creator Common Filter Settings: Assigned Rights -
Collection Type Right Name - Status Apply To
Apolication CMC Logon to the CMC and view this obisct o the CMC 9 _"_ =
Application Explorer Explore Information Spaces L] )
Application Explorer Explore Information Spaces: Export to Bookmark,Email o &
Application Explorer Explore Information Spaces: Export to CSV L &
Application Explorer Explore Information Spaces: Export to Image L & =
Application Explorer Explore Information Spaces: Export to Web Inteligence L &
LAonlication Explorer Dplore Information Spaces: share yploaded dats 9 7_
Application Explorer Manage Information Spaces L] I
Application Explorer Manage Information Spaces: Create a new Space L] _|J —
Application Explorer Manage Information Spaces: Launch indexing L &
Application Explorer Manage Information Spaces: Modify a Space 9 i)
Application Explorer Manage Information Spaces: Schedule indexing L &
Application Explorer Mapage Information Soaces: ypload exterpal fil=s ] [T
Application Explorer Delete objects o i
Application Explorer Edit this object o
Application Explorer Log on to Explorer and view this object in the CMC L]
Application InfoView Log on to Infoview and view this object in the CMC L [}
Application Web Intelligence Create document o It}
Application Web Intelligence Data Tracking: Enable for users L [}
Annlicatinn Weh Tntelinence Nata Trackinn: Fnahle format disnlav chanoes by nsers o I %

Close

Real Experience. Real Advantage.




[Explorer Folder, Universe and Connection Rights

A Explorer users, just like Web Intelligence users, also need
appropriate access on:

Folders where Information Spaces are stored
Universes used by Information Spaces
Connections used by those Universes

A Administrators can add these rights

To their Explorer custom access levels
(Space Creator, Space Explorer)

Or rights can also be assigned effectively usingdefened access
levels (ex. View OfDemand)

G Real Experience. Real Advantage.



Exploring the Universe with Explorer

INFORMATION SPACES




[Building Information Spaces from Universes

First, the good news.
SAPBusinessObjectBxplorer can utilize your existing universes

G Real Experience. Real Advantage.



[Building Information Spaces from Universes

And now, the bad news
SAPBusinessObjectexplorer can utilize your existing universes

(5 Real Experience. Real Advantage.



[Universe Design Considerations

A Measures that have an aggregation method of 'None' cannot |
used in the Information Space facets, although the values do
appear in the data table.

AMeasures that have an aggr e
del egatedd are not supporte

A Measures of nomumeric type are not supported. For
example: character, long name, and date.

A Detail objects orBusinessObjectsniverses are not supported.
As a result, SARletWeaver Display Attribute objects are not
supported.

A Formatted dimension objects created fronetWeaver BW
key figures are not supported.

™S (0D
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[ Scheduling Considerations

A Non-accelerated information
spaces are refreshed by
schedule

A Fewer scheduling options than
CMC and no events

A Intervals for Minute, Hour, Day
and Week

A Let user requirements and
guery time influence chosen

. interval

oo A Scheduling controlled via

Explorer, not CMC

A Expect improvements in
Explorer 4.0

G Real Experience. Real Advantage.




[Data Security using Personalized Information Spaces

A Beginning with Explorer XI 3.2 and higher, a
personalized information space can be create
by using another information space, the
reference information spdoaletermine how
to map users to data elements.

A Reference information space can be either
universebased or spreadsheet based

A Much more flexible than what was possible
with universe restriction sets in previous
versions

(




[Data Security using Universe Restriction Sets

Prior to Explorer Xl 3.2, row and column security was achieved
through Restriction Sets created in Designer. These will affect
the search and exploration results within Explorer.

A Row restrictions affect the Information Space if those
restrictions apply tahe user who scheduled the index
creation/rebuilding.

A Obiject (column) restrictions affect the Information Space if

those restrictions apply tahe user who is performing a
search or exploration . Restricted objects will not appear as

facets for those users.

A For more information on universe restriction sets, consult
2007 conference presentatioBecure Universes Using
Restriction Sets

G Real Experience. Real Advantage.



Exploring the Universe with Explorer

DEMO
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Exploring the Universe with Explorer

DEMO:

CREATING A
REFERENCE INFORMATION SPACE
FOR PERSONALIZATION

G Real Experience. Real Advantage.




DEMO o0 Create Reference Information Space 1 of 2

| Froperties | Objects | Scheduling | Fersonalization |

Mame 1i:|F"er5n:-naIizatin:|n |

Description  |Information space that defines personalization for other information spaces

Keywords |Efashi|:|n personalization |

Availability I || Show on Home page I

Folder lEFashiDn Explorer I']

Status | Latest Indexing Succeeded
Start Date: 2010/10/01 22:06
End Date: 2010/10/01 22:06

Regional Settings [ English (United States) vJ

| | Use end-user settings

Universe Name |eFE|5hi|:rr| |

Universe Description eFashion retail Data Warehouse dated 14 Cct 2007. 89,000+ row fact table.

Version 13

G Real Experience. Real Advantage.




[ DEMO o0 Create Reference Information Space 2 of 2

| Properties | Chjects | Scheduling | Personalization |

Universe Facets, Measures and Filters
- "W eFashion - Measures | |2
- [=Time period Ocourrences (COUNT) .
" Year - Facets
! Quarter ! Mame of manager 1=~
¥ Month ! Store name ==
T week + Filters

! Holiday (v/n)
¢ Last year
¢ This year
7 Christmas period...
¢ Holiday period
+ [ Store
+ [ Product
+ [ Promotions

+ [ Measures

[v] Display the facets in this order Walidate

G Real Experience. Real Advantage.



Exploring the Universe with Explorer

DEMO:

CREATING AND USING A
PERSONALIZED INFORMATION SPACE

G Real Experience. Real Advantage.




Properties Objects

Description

Keywords
Availability
Folder

Status

Regional Settings

Universe Name

Universe Description

G Real Experience. Real Advantage.

[ DEMO o0 Create Personalized Information Space 1 of 4

WEIn-EEM=Fa=hion Personal

V| Show on Home page

eFashion Explorer -

English (United States)

Scheduling Personalization

eFashion Information Space using Explorer XI 3.2 and Personalization

eFashion personalization

Latest Indexing Succeeded
Start Date: 2010/09/30 17:37
End Date: 2010/09/30 17:37

Use end-user =ettings

eFashian
eFashion retail Data Warehouse dated 14 Oct 2007. 89,000+ row fact table.

Wersion 13




[ DEMO 0 Create Personalized Information Space 2 of 4

Properties Objects Scheduling Personalization
Universe Facets, Measures and Filters
- _::- eFashion - Measures - El
= [~ Time period Qcocurrences (COUNT) o
! Manth Sales revenue
! week Quantity sald
" Haliday (v/m) Margin
7 Last year Discount
7 This year = Facets
7 Christrnas period.. ! Year E_TILI
7 Holiday period ! Quarter lg_TILI
+ [ ] Store ! Category E—TILI
+ [ Product ! Lines E_TILI
+ || Promotions ' Store name IELI
[ Measures ! State IE_T.LI
= Filters

|| Display the facets in this order Walidate

G Real Experience. Real Advantage.




[ DEMO 0 Create Personalized Information Space 3 of 4

| Properties | Ohbjects | Scheduling | Personalization |
Scheduling Mode Scheduling Details
() Once Account to Run Scheduling 11':| |
(=) Periodically Passwaord | |
Confirm Password
() Mone | |

= Scheduling Tirme Range
) Minute(s) Start Date | 2010/10/05 | At (215 ¢ [48]5
At — =
@ Hour(s) End Date [ 2011/10/05 |5 at: (2113 © [48]3

() Day(s)

) Wweek(s)

G Real Experience. Real Advantage.



[ DEMO 0 Create Personalized Information Space 4 of 4

Froperties Objects Scheduling | Personalization
() Mo personalization

(») Perscnalization using a Reference Information Space

Reference Information Space | Perzonalization -
User Object | Name of manager v
Local Facet Reference Facet

Store name Store name

G Real Experience. Real Advantage.



[ DEMO 0 Create Personalized Information Space 4 of 4

Froperties Objects Scheduling | Personalization
() Mo personalization

(») Perscnalization using a Reference Information Space

Reference Information Space | Perzonalization -
User Object | Name of manager v
Local Facet Reference Facet

Store name Store name
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[ DEMO 0 Use Personalized Information Space 1 of 3

- @
SAP BusinessObjects-

Connecting to SAP BusinessObjects Explorer

Language: l English (United States) 'J

System: s |qtrain-vm01:ﬁ400 |

Username: :L| |

Password: | |

Authentication: l Enterprise 'J

C Real Experience. Real Advantage.




DEMO 0 Use Personalized Information Space 2 of 3

Welcome: Bennett Log Off Help Demos About

Home

| | Search

Information Spaces Refresh list| zu

1 Information Spaces available.
» eFashion Personal

eFashion Information Space using Explorer XI 2.2 and Personalization

al Experience. Real Advantage.



DEMO 0 Use Personalized Information Space 3 of 3

Welcome: Bennett Log Off Help Demos About
| Home | Explore: eFashion Personal D|
[ =| (i Bookmark < Email &, Export Find J_r| Refreshed on: 2010/10/01 22:39 Records 308 (0s)
Measures: Guarter Lines Category State Store name L
Qi 5525,682 | Accessories 5565,625 | 2 Pocket shirts 546,461 | Colorade 52,060,275 | e-Fashion Calor,. 52,060,275
Quantity =old (SUM) Qz $500,076 | City Skirts $17,537 | Belts,bags wallets $83,879
Margin (SUM) Q3 $510,777 | City Trousers $12,377 | Bermudas $3,097
Discount (SUM) Q4 £5232,740 | Dresses £160,248 | Boatwear £12,807
Occurrences (COUNT) Jackets £27,271 | Cardigan £60,093
Leather 14,916 | Casual dresses $15.621
Cuterwear £52,644 | Day wear 1,533
Owercoats £24 286 | Dry wear 1,010
Shirt Waist £155,711 | BEvening wear £95.433
Sweaters £157,155 | Fancy fabric £5,666
Sweat-T-Shirts £772,1285 | Full length £12.808
Explore more... Explore more...
Add Calculation... |4 [+ ]
Displaying: | » Sales revenue H Lines vJ
Lines |10 .|Sa|e5 revenue | | |
- Accessories $565,625 | |
Jackets Outerwear Shviskins HTEEY
City Trousers $12,977
Dresses $160,248|
Jackets $27,371|"
Overcoats
H H - Leather $14,916
Sweaters Shirt Waist e~
g - Lenter Quterwear 52,644
Trend Overcoats 424,386
Shirt Waist $195,711 | |
City Trausers v
Dresses |Tuta| (12) $2,060,275




Exploring the Universe with Explorer

DEMO:
SAP BUSINESSOBJECTS EXPLORER




[ DEMO 0 Search

Welcome: Explorer Log Off Help Demos About

Home

"party pants" california margin | | Search

Information Spaces Refresh list| g

» eFashion 3.2

eFashion Information Space using Explorer XI 3.2
» eFashion Demo

eFashion Information Space
» eFashion 2006

an information space with row level restrictions

» Efashion Live Office

Live Office spreadsheet uploaded to BI portal

al Experience. Real Advantage.



[ DEMO 0 Search Results

Welcome: Explorer Log Off Help Demos About

Home Search Results: "party pants” california marain l:.||

|"|:rE|r‘|:',,-r pants" california margin | | Search

Search Results: Information Spaces:

Score 4 Result(=)
aill ~ eFachion 2008

An information space with row level restrictions
Sales revenue Quantity sold Discount
# Category: Party pants # Color: Californiz #  State: Californiz 1 Store name 1 Lines 1 Menth 1 Quarter 1 Year

Indexing Date: 2010/09/14 16:31
Folder: Public Folders/SBOUC 2010 Explorer

Chamer: Creator
Universe: Jwebi universes/eFashion
il » Efashion Live Office
Live Office spreadsheet uploaded to BI portal
il » eFachion 3.2

eFashion Information Space using Explorer XI 3.2

il + eFashion Demo

eFashion Information Space

al Experience. Real Advantage.



| DEMO & Explore

Welcome:

Explorer

|Hume‘
0[] 8

Search Results: "party pants” california marain E'J| Explore: eFashion 2006 l::l|

Log Off

Help

Demos

About

Bookmark = Email 2, Export |margin "party pants" califorr x| Refreshed on: 2010/09/14 16:21 Records 40,022 (0.021s)
Measures: State L Category lE—= Color lE—= Year lE—= Quarter
Discount (SUM) Califo £2,463,687 | Party pants £216,049 | Califo £193,486 | 2005 £5,187,885 | Q4
Margin {SLI['-'I:I Texas £3,499,491 | T-Shirts 2,870,002 | Black 51,935,645 | 2006 3,922,352 | Q1
Quantit',,.r =zold {SL.II'U'I:I Mew York £2,670,546 | Jewelry 1,958,188 | Brown £1,076,057 | 2004 3,225,624 | Q2
Sales revenue (SUM) Illinais £1,027,002 | Short sleeve £720,465 | Clay £607,032 Q3
Ccocurrences {CDUNT:I oz £993,222 | Hats.gloves,s.. 5689455 | Ink 528,663

Colorade £662,468 | Evening wear £6320,759 | Indigo Blue £508,990
Explore more... Explore more... Explore more...
Add Calculation... 4] [ [»]
EI M Displaying: | + Margin H < Best guess > : State vJ
ul |- $4,000,000- |State | mMargin [F10e] |
- $3,000,000- Texas $3,499,491 -
Comparisan $2,000,000-
e Mew York £2,670,546
lLl:J $1.000,000- :
30 . llicalifarnia 42,463,687
Perc ;‘: \'f- ] ﬁﬂ' ﬁ; 5 = =
? 4ot e e ® (o oot at““f’@ Ulinois $1,027,002
W [T &qoq 273 |7
|T|:|tE|I (8) $12,336,063
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Exploring the Universe with Explorer

BEST PRACTICES




[Information Space Best Practices

A Resist urge to expose the entire univer8¢ hat 8 s wh a
Intelligence is for!

A Create multiple information spaces, allowing each to go deep
on a particular hierarchy with minimal objects from other
hierarchies

A Organize dates in ascending order rather than defdiltt & s
how we think

G Real Experience. Real Advantage.



Exploring the Universe with Explorer

MOBILITY
CONSIDERATIONS




[ SAPBusinessODbjectgxplorer foriOS

A Available as free app ifiunes
App Storefor I0Sdevices such as
AppleiPhoneandiPad

A Requires XI 3.1 SP4 or BI14.0 +
Bl Mobile

G Real Experience. Real Advantage.


http://itunes.apple.com/us/app/sap-businessobjects-explorer/id422267790?mt=8
http://itunes.apple.com/us/app/sap-businessobjects-explorer/id422267790?mt=8
http://itunes.apple.com/us/app/sap-businessobjects-explorer/id422267790?mt=8

[ Bl Mobile Architecture

4 [
|
'
'
|}
'
- ((9)
|}
[
BES/MDS Server |, B'EZ'SE’;Z’;”
|
BusinessObjects :
Mobile server [
' ()
|}
(] Non-BlackBerry
. . ’ devices & devices not
BusinessObjects ~ .
Enterprise X| server NS . registered on the BES
° ’
}\‘\E : Wireless Networks
|}
'
Corporate Intranet Corporate firewall :
or
& proxy server /‘:

G Real Experience. Real Advantage.



[ Bl Mobile Typical Configuration

Non-Blackberry devices
Connect to:
mobile.corporate.com: 11000
(mobile.corporate.com:11700)
mobile.corporate.com:11080

Mobile server
Name: mobile-server
VAS Port: 11011
VMS Port: 11711

Corporate firewall or proxy server

BusinessObjects Enterprise deployment Redirects:
(CMS & Web application server) mob@le.corporate.comﬂ 1000 to mobile-server:11011 Blackberry devices
Name: corporate-server mobile.corporate.com:11700 to mobile-server:11711 not registered on the corporate BES:
Web application server port: 8080 mobile.corporate.com: 11080 to corporate-server:8080 Connect to:

mobile.corporate.com:11000
(mobile.corporate.com:11700)
mobile. corporate.com:11080

Real Experience. Real Advantage.



Exploring the Universe with Explorer

NEXT STEPS




[ Relevant ASUG SBOUC 2010 Breakout Sessions

A Planning and Implementing Large Scale

Explorer Deployments with High Availability

Roy Wells | Session 1001
Tuesday, October 05, 2010 | 9:15 AM0:15 AM

A Explorer 4.0 Deep Dive
FredericVanborre| Session 1005
Tuesday, October 5, 2010 | 4:00 RV6:00 PM

A Explorer - Around the Enterprise in Eight

Seconds

MuraliLagisetty Session 1006
Wednesday, October 6, 2010 | 9:15 AM.0:15 AM

A SAP Universe Designer techniques to
build/enhance universes for use with SAP

Explorer.

Michael Kiser | Session 1012
Thursday, October 7, 2010 | 10:30 AML1:30 AM

A Exploring Auditor Data

EricVallo| Session 1013
Thursday, October 7, 2010 | 11:45 AM12:45 PM

G Real Experience. Real Advantage.



[ Recommended Reading

Inside SAP BusinessObjects Explorer
by IngoHilgefort, © SAP Press, 2010
ISBN 1592293409

. ,s
Galileo Press

G Real Experience. Real Advantage.



[Getting More Information about Explorer

SADd

A Lots of good stuff on th&AP Help

Portal @ http://help.sap.comncluding
What 6 s N eBusinessObj&csiplorer
SAPBusinessObjectexplorer At a Glance
SAPBusinessObjectexplorer Glossary

SAPBusinessObjectExplorer Installation, Deployment
and Administration Guide

SAPBusinessObjectgxplorer Online Help

SADd

A Additional Documentation on SAP
Service Marketplace @

http://service.sap.com/bosappport
Sizing SAP BusinessObjects Explorer

G Real Experience. Real Advantage.



http://help.sap.com/
http://help.sap.com/
http://help.sap.com/
http://service.sap.com/bosap-support
http://service.sap.com/bosap-support
http://service.sap.com/bosap-support

[Getting More Information about Explorer, cont.

SADd

A Additional Documentation on SAP
Service Marketplace @

http://service.sap.com/bosappport
Sizing SABusinessObjectexplorer

G Real Experience. Real Advantage.


http://service.sap.com/bosap-support
http://service.sap.com/bosap-support
http://service.sap.com/bosap-support

[Getting More Information about Explorer, cont.

A SAPBusinessObjectExplorer

Community@
http://www.sdn.sap.com/irj/boc/explorer

-
Log In | Register | About Us | How to Contribute  Languages e
CAD A Welcome Guest
e
| fal | SDN Ci | BPX C Objects University Alliances SAP EcoHub
Home | Forums | Wiki | Blogs | Adticles | eleaming | Caresr Center | Events | InnoCentive | ldea Place | Shop
Getting Started | Home > Busi bjecs ions = Busi Objects Explorer Erss (=)Prine [+]shae
Bl Best Practices E
Bl Soluticn Architecture L User ID or Email
SAF Crystal Soluticns Support 3 BusinessObjects Explorer (formerly known as Polestar) combines the speed of search with Fassword
the analytical power of business intelligence to provide immediate answers to business R ber
BusinessObjecis Solutions U oucstions ke b (5] e
q
Crystal Reports Design N Cerificate Login
Test Drive SAP BusinessObjects Explorer
Dashboard Design (Xoelsius) “ Test drive SAP BusinessObjects Explorer and see how it provides Forgot your password?
BusinessObjects Explorer - immediate sns.'.v.sls ts.bus!nsss guestions through familiar keyword Not s member?
searches. See it in action in two ways: search and explore data sefs in &
SAP StreamWork = or upload data to the on-demand version of SAP* Crystal
: Busines:Objects Exclorer and then watch the dats come to life Pre “’I"‘“_','n Desian
Web Intelligence ° {registration required for the 21-gay trial). 15 Sep 2009 _ 2510
. ‘OFFERE! FOR
Interactive Analysis, Deskiop o | -
_ What is 58P y Faatured Blog Doslond Now
Advanced Analysis @ BusinessObjects SAP BusinessObjects
Explorer? i Explorer, accelerated ANNOUNCING THE NEW SAP
Bl OnDemand Q - . .
SAP BusinessObjects wversion for BW: deployment RAPID DEPLOYMENT SOLUTIONS
Enterprise Farformancs a Exploter is 8 web-based ‘ options 3 e
i — search and exploration There are twe distint high- Ragister for the Online Evant
spplication that enables business level approaches one can
Govemance, Risk, and | i ider when planning the deployment of
! professionals to explore and search through consi P g ploy
EEmniEE business information. Read the SAF the SAP BusinessObjects Explorer, :#';"'2"““ B
= = 7|  BusinessObiects Explorer at a Glance sccelerated versicn for SAP NetWeaver BW.
BusinessObjects Batas document to lesm mere! 15 Sep 2009 Read this blog by Thiemy Audas, Froduct Bl Check owt Kea Place v
S — Marratar for RAR Riminachiart nlitinns

G Real Experience. Real Advantage.


http://www.sdn.sap.com/irj/boc/explorer
http://www.sdn.sap.com/irj/boc/explorer
http://www.sdn.sap.com/irj/boc/explorer
http://www.sdn.sap.com/irj/boc/explorer
http://www.sdn.sap.com/irj/boc/explorer

[Getting More Information about Explorer, cont.

Timo Elliot on Business Analytics @
http://timoelliott.com/blog/tag/explorer

Timo Elliott is a 19year veteran oSAPBusinessObjecis

and has spent the last twenty years working with customers
around the world on information strategy.

He works closely with SAP research and innovation centers
around the world to evangelize new technology prototypes.

(.- Real Experience. Real Advantage.



http://timoelliott.com/blog/tag/explorer
http://www.sap.com/solutions/sapbusinessobjects/index.epx
http://www.sap.com/solutions/sapbusinessobjects/index.epx

Relevant Training SAP BusinessOblects

Authorized Education Partner

A BusinessObjects Enterprise X1 3.0/3.1:
Administration and Security

2 days - course code BOE310

A BusinessObjects Xl 3.0/3.1 Universe Design

Introduction d 3 days- course code BOU310
Advanced 2 days - course code BOU320

' A BusinessObjects Xl 3.0/3.1 Web Intelligence

Introduction d 2 days- course code BOW310
Advanced 1 day- course code BOW320

Official SAP BusinessObjeasrriculum is available esite at your
location or at authorized education centers around the world.

G Real Experience. Real Advantage.



Deploying Bl for the Masses

BONUS SLIDES




[ Key Learnings

AExplorer utili zes \BosimessObject a
universes and security and extends them with a Gotgke
search interface

AExpl orerds unique navigatio
makes corporate data accessible and actionable to a wider
audience In your organization

A Explorer results can be exported to Web Intelligence for
additional analysis

A Explorer can be utilized by smaller organizations using Edge
or larger organizations with scalability and fault tolerance
reguirements.

G Real Experience. Real Advantage.




G— Real Experience. Real Advantage.

Thank you for participating.

Please remember to complete and return your
evaluation form following this session.

For ongoing education on this area of focus, visit the-Y&aund
Community page at

kalvin consulting

Dallas Mark

Senior Architect and Trainer

dallas@kalvinsoft.co

http://dallasmarks.org/

For more information abouKalvinConsulting

http://www.kalvinsoft.com/

Follow us on Twitter at@kalvinsoft
contact@Kkalvinsoft.co
513.492.912
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